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HOJIOKEHUE

0 MOpsi/IKe paccMOTpeHMs 00pallleHUii rPakIaH B
MYHUIIHNIAJbHOE 00pa3oBaTe/ibHOe YupexaeHnue «Jlerckuii cag Ne 22
r. PoctroBa, SIpociaBckoii odacTu

1.00mue moJs10:KeHHus

1.1.Hacrosimee IlomoxkeHnue o mopsake paccMOTpeHus oOpalieHuii Tpak/iaH B MyHHUIIUIIATEHOE
obpasoBatenpHOe yupexaenue «Jlerckuit cax Ne 22y r. PoctoBa, SIpocnasckoii oo6aactu (nanee — JJOO)
pa3paboTaHo B cooTBeTcTBUU ¢ DeaepanbabiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsinke
paccMmoTpenusi oOpamieHnid Tpaxknan Poccuiickoit Depeparum.

[TonoxxeHneM peryJupyroTcss MPaBOOTHOUIEHUSA, CBSI3aHHBIE C pealu3alued TIpakIaHUHOM PO
3akperieHHoro  3a  HuM  Kodcturynmeirk P® mpaBa  oOpaieHuss B OpraHbl  MECTHOTO
CaMOyNpaBlieHUS, YCTaHABIMBAETCA  MOPSAOK  PAacCMOTPEHUs  OOpalieHuil  TrpaxaaH B
anmuuauctpanuio  J10O0.

1.2. Opranmzamus paboTel ¢ oOpameHUsIMU rpaxaan B aamuauctpanuioo OO Bemercs B
cootBercTBUU ¢ KoHcturymueit PO, « ®@enepansubiM 3akoHOM OT 02.02.06 1. Ne 56-D3 «O mopsnke
paccMoTpenusi obpamenuit rpaxiaan POy, Yerasom JJOO u Hacrosiuum [lonoxeHuem.

1.3. YcranoBnennsnii HactosimuM [looskeHHEeM TOPSI0K PAacCMOTPEHUsT OOpaleHnid TpaxIaH
pacnpocTpaHsieTcsl Ha Bce OOpallleHusl TpaK[aH, 3a MCKIIOUYEHHEM OOpalleHHUH, KOTOpbIE IMOAJIEXKAT
PacCMOTPEHHIO B HHOM TIOPSAKE, YCTAHOBJICHHOM (peiepallbHBIMU KOHCTUTYIIMOHHBIMU 3aKOHAMH U
UHBIMH  (efepalbHBIMU 3aKOHAMHU, a TaKXKe IHUCeM, MWCIIOJHEHHBIX Ha O(UIMaIbHBIX OJaHKax
YUpEXKACHUM, OpraHu3alui, NpearpusTuid, MOANUCAHHBIX UX PYKOBOJIUTEISIMH, YIOJTHOMOYEHHBIMHU
Ha TO JMIAMH, KOTOpblE  pacCMaTpUBAIOTCS B TMOpPsJAKE,  YCTaHOBIEHHOM i oOmien
KOPPECIOHIEHIIUH.

1.4, YcranoBneHHslii HacTosimuM [lonoxxeHneM MOPsSIOK PacCMOTPEHHsI OOpallleHul TpaxkaaH
pacrnpocTpaHsieTcsl Ha IMPaBOOTHOIIEHUS, CBS3aHHBIE C PACCMOTPEHHEM OOpalleHUi WHOCTPaHHBIX
rpaxaaH U Jul 0e3 Ipa)XJIaHCTBa, 3a HCKIIOYEHHEM CIIy4yaeB, YCTAaHOBJICHHBIX MEXKIYHAPOIHBIM
noroBopoM Poccuiickoit denepanuu win QenepaibHbIM 3aKOHOM.

1.5. Ilpu paccMoTpeHuu oOpalleHus: He JOMyCKaeTcsl pasrilallleHne CBeIeHUH, colepKaluxcs B
oOpalleHny, a TaKXe CBEJCHMH, KacaloIIMXCs YaCTHOM XH3HHM TpakIaHuWHa, O0e3 ero coriacus. He
ABIISICTCA pasIJIallleHueM CBEACHUH, coJepXKaluxcsd B OOpallleHHH, HalpaBlIeHHE MHCbMEHHOTO
oOpalleHus: B TOCy1apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBJICHHUs WK JODKHOCTHOMY JIUILY, B
KOMITETEHIIMIO KOTOPBIX BXOAUT PEllIEHUE MOCTaBICHHBIX B 0OpaIlleHne BOIPOCOB.

1.6.Anmunuctpanus JJOO cuctemarnyeckd aHaiu3upyeT M o00oOmiaer oOpalieHus Tpak]iaH,
coliepKalivecs B HUX KPUTHYECKHE  3aMeuaHus, C [eJbl0 CBOEBPEMEHHOTO BBIBIECHUS U
yCTpaHEHUs! MPUYMH, NOPOXKIAIOIIMX  HapylIeHHEe TMpaB MU OXpPaHSAEMbIX 3aKOHOM HHTEPECOB
IpakJIaH.



2. [IpaBo rpaxknan Ha oOpaieHue

2.1. I'paxmane WMEIOT TpPaBO OOpamaTbCsd JUYHO, B YCTAHOBJIECHHOW ¢opMe, a TaKke
HATPaBJISITh WHAWBUIYAIbHbIE W KOJUICKTUBHBIC MHChMEHHBIE oOpaimeHus B ammuHucTpanuio 100
1100 JOJKHOCTHBIM JTUIIAM.

2.2. 'paxxpane peanu3yroT MpaBo Ha oOpaiieHue cBOOOIHO U JOOPOBOJIBHO, HE Hapyllas IpaB
1 CBOOO/BI JIPYTHX JIMII.

2.3. @opma oOpalieHus TpakJJaHaMy BBIOMPACTCS CaMOCTOSITENBHO.

2.4. PaccMoTpeHue oOpalieHuid TpaskaH OCYILECTBIISICTCS OeCIIaTHO.

2.5. Ilpu paccmoTpenun oOpamieHus B anMuHuctpanuo JOO rpakIaHiH UMEeT IMPaBo:

- [IpencraBnsaTh JOMONHUTEIBHBIE TOKYMEHTBI M MaTepHAIIbl, JIMOO 00pamarbes ¢ Mpocsooit 00
UX UCTPeOOBaHUH.

- 3HAKOMUTBCS C JIOKyMEHTAMH W MaTepHajaMH, KacaroIUMHUCS pPacCMOTPEHUs oOpaleHus,
€CIIM 3TO He 3aTparuBaeT MpaBa, CBOOOJBI U 3aKOHHBIE MHTEPECHI IPYTUX JIHI[, €CIM B YKa3aHHBIX
JOKYMEHTaX W MaTephaliaX HE COJACpPXKATCs CBEACHUS, COCTABIIIONINE TOCYIaPCTBEHHYI0 WM WHYIO
OXpaHsieMyIo (eiepabHBIM 3aKOHOM TaiHY.

- [lomy4aTh THCBMEHHBIH OTBET MO CYIIECTBY IIOCTAaBIEHHBIX B OOpallleHHe BOMPOCOB, 32
UCKJIFOYCHUEM CIIydaeB, YyKa3aHHBIX B I.1.5.4, 5.8 Hactosmero [lonokeHuss yBEIOMIIGHHE O
nepeajipecaliii  NHCBMEHHOTO  OOpaimieHHss B TOCYIapCTBEHHBIC OpraHbl, OpraH  MECTHOTO
CaMOYIIpaBJICHHUs] HMJIU  JIOJDKHOCTHOMY JIMIly, B KOMIIETCHIIMIO  KOTOPBIX BXOJUT pEIICHUE
MOCTABJICHHBIX B OOpAIllEHUH BOIPOCOB.

- OOpamarbecs ¢ kajno0oil  Ha MNPUHATOE MO OOpALEHUIO  pEeUIeHHe WM JelcTBHE
(Oe3nelicTBUE), a TaKXKE C 3asBJICHUEM O MPEKPAIICHUN PACCMOTPEHUsT OOpalleHusl.

3. TpeboBanuss K MUCLMEHHOMY OOpPaIIEHUIO

3.1. B mnucpbMeHHOM oOOpalleHMM TpaxJaH B 00s3aTeIbHOM  MOPSAJKE  yKa3bIBaeTCs
HaMEHOBaHME AJMMHUCTpAIMH, JH00 GpaMuiIns, UMs, OTYECTBO COOTBETCTBYIOLIETO JIOJKHOCTHOTO
JUIIAa WIA ero JObKHOCTh B agmuHucTpaiuu J1OO, a takke CBOw0 (aMHINIO, MM, OTYECTBO,
MOYTOBBIM ajJpec, MO KOTOPOMY JIOJDKEH OBITh HampaBiIeH OTBET, YBEIOMJICHHE Iepeajipecaluu
oOpamieHusi, HW3Jaraer CyTh MNPEJIOKEHUS, 3asBICHUS WIH KajJoObl, CTaBUT JUYHYIO TOIIMUCH U
1ary.

3.2. B cimydae HEOOXOOUMOCTH B TOATBEPKICHHWE CBOMX JOBOJOB  Tpa)KIaHWUH TIO
IMUCbMCHHOMY o6pameHmo npujaara€t JOKYMCHTBI MU MaTCpHAJIbI JIM00 uX KOIIMM, KHMXKH U
OpPUTMHAJIBI MHBIX JOKYMEHTOB, MPUJIOKEHHBIE K OOpAIlleHUsM, BO3BPAILAIOTCS 3asBUTEISIM IO MX
npocs0e.

3.3. Obpamenue, mnocrynusuiee B agmuHucTpannio OO  mo uH(OpPMAIMOHHBIM CHCTEMaM
OOIIEro MOJb30BaHUS, MOJUIEKHUT PACCMOTPEHUIO B TMOPAIKE, YCTAHOBIEHHOM  HACTOSLIMM
[Tonoxennem.

3.4. I'paxmaHuH HampaBlIsIeT CBOE NHCBMEHHOE OOpamieHHe HEIMOCPEICTBEHHO Ha MM
3aeayromer OO wnm  ero 3aMmecturened, B KOMIIETEHIIMM  KOTOPBIX  BXOJIUT  pEIICHUE
MTOCTABJIEHHBIX B OOpAIlIEHUH BOIPOCOB.

3.5. IlucbMeHHOe oOOpaleHne TOJUICKHUT 00s3aTENIbHOM PEerucTpalu B TEYCHHE TpEeX JHEH ¢
MOMEHTA TOCTYIUICHUS.

Bce mocrynatomme B aamunuctpanmioo J[OO mnuceMeHHble — oOpalieHHs — TpaxaaH
NPUHUMAIOTCS, YYUTBIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanuoHHBIA MHIEKC OOpalleHus TpaxIaH
YKa3bIBACTCsA B IMHUCBMCHHOM O6paIJ_IeHI/II/I, KOTOprfI CTaBUTCAd B HWXXHCM IIpaBOM YIJIy TICPBOIO
JHCTA.

3.6. [IuceMa rpaxkaaH ¢ MOMETKOW «IMYHO» IIOCJIE MPOYTEHHs aJpecaToM, B ClIydae, €ClId B



HUX CTaBATCS BOMPOCHI, Tpelyromue o(QUUIUaIbHBIX OTBETOB, IEpPEeAaroTCsl Ha PErucTpalvio B
YCTaHOBJICHHOM TMOPSIKE.

3.7. IlucbmenHoe oOpaiieHue, CoJAepIKallee BOMPOCHI, PEIICHHE KOTOPHIX HE BXOJWT B
KoMmneTeHuo agMuaucTpauu IOV, noanexutr nepechbulke B TEUEHHE CEMH JHEW CcO JHS
perucTpallii B COOTBETCTBYIOIIMWA OpraH WM COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO ~ KOTOPOTO  BXOAWT  pEHICHHE IOCTABICHHBIX B OOpAIIEHUH  BOIPOCOB, C
YBEJAOMJICHHEM TpaXJaHWHA O Mepeajpecaliiii ero OoOpalieHus, 32 HCKJIIYECHHUEM  CiIydas,
yKazaHHOTo B ILI. 5.4, 5.8 Hacrosimero Ilonoxenus.

3.8. 3anpermaeTcss HampaBIIATh KAIOOBI TPaKIAaH HA PACCMOTPEHHE TEM JOJKHOCTHBIM JIHIIAM
agmuauctparuu JIOO, pemenue wim nerctBue (0€31eHCTBUE) KOTOPBIX 00KalyeTcs.

4. PaccMoTpeHnue oOpaiieHuii rpaiaH, MOATOTOBKA OTBETOB

4.1. Obpamenue, nocrynusimee 3aBeaytomnieit JJOO, momiexuT 00s3aTeIbHOMY PACCMOTPEHHUIO.

4.2. Yuer, perucrpauus, XOJ pPacCMOTPEHHUS OOpalieHus TpaxaaH OCYIIECTBISIOTCS
3aBe/yIOIIEH C 3aHECEHUEM B JKypHaJ IpueMa.

4.3. 3aBenyromuii 100:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pPACCMOTPEHHE OOpalleHUs], B
cllydae HEOOXOAMMOCTH — U C Y4acTHEM I'pak/laHWHa, HAPABUBIIETO OOpalIeHHE;

- 3alpaliMBaeT HEOOXOIMMBbIE MJi PAacCMOTPEHUs OOpalleHus AOKYMEHTbl M MaTepUalibl B
JPYTUX OpraHax W y APYTruxX MNPEANpUATHN U OpraHu3alil Topojia, 3a UCKIIOYEHUEM CYIOB, OPraHoB
JIO3HAHMSI U OPTaHOB MPEIBAPUTEIBHOTO CIEICTBUS;

- IPUHUMAET MEpHl, HAINpaBICHHBIE HAa BOCCTAHOBJICHHE WJIM 3alIUTy HApPYIICHHBIX IIPaB,
cBOOO/ M 3aKOHHBIX HMHTEPECOB I'PakaHUHA;

- JaeT MHCbMEHHBIE OTBETHI O CYLIECTBY ITOCTABJIEHHBIX B 00OpaIll€HUH BOIIPOCOB;

- YBEJOMJISIeT TpakJlaHWHA O HaIlpaBJICHUU ero oOpallleHusi Ha pacCMOTpPEHUE B APYroil oprax
WIN JpyTue NPeanpusThs U OpraHu3alliid Topoja B COOTBETCTBHH C UX KOMITETEHITHEH.

4.4. YupexneHus, TPeINpUsITHS W OpraHU3allid pailoHa MO HANpPaBIEHHOMY B YCTaHOBJICHHOM
nopsake 3ampocy 3aBenyromiero JJOO, paccmaTpuBaromero oOpaiieHue, o00s3aHbl B Te4eHHe 15
THEW MperoCTaBlATh JOKYMEHTBHl M MaTepuaibl, HEOOXOIUMBIE AJi PAacCMOTpPEHUs OOpalleHus 3a
UCKJIIIOYEHUEM  JIOKYMEHTOB U MaTepHalioB, B KOTOPBIX COJAEpXKarcs CBEICHMs, COCTaBISIOLINE
rOCY/IapCTBEHHYIO WJIM OXpaHAeMylo (elrepaqbHbIM 3aKOHOM TaiiHy, U JJi1 KOTOPBIX YCTaHOBJEH
0COOBIN MOPSIOK IPETOCTAaBICHUS.

4.5. OtBetl Ha OOpaleHus rpak/aH, MpuciaHHbie Ha umMs 3aBenytomero JJOO, roToBsaTcs Ha
OnaHKe yupexaeHus 3a noAnucelo 3aseaytomero 100 u perucTpupyroTcs B )KypHale.

7.6. OTBeTHl JOJDKHBI COJEPKATh KOHKPETHYIO M YETKYI0 MH(pOpMAIMIO I10 BCEM BOIIPOCaM,
MOCTaBJICHHBIM B oOpamieHuu rpaxnaaH. Ecnum  3asBUTEN0 JAaH OTBET B YCTHOM ¢opme, TO B
MaTtepuanax, MPUJIOKEHHBIX K OOpalleHuio, JOKHO ObITh 3TO0  yKazaHo. Ecmm naercs
MIPOMEXYTOUHBII OTBET, TO YKa3bIBA€TCSI CPOK OKOHYATEIHHOI'O PELIEHHs MOCTABJIEHHOTO BOIPOCa.

OTBeThl, TONTOTOBJICHHbIE HA OCHOBAaHMHM IPABOBBIX JIOKYMEHTOB, JOJDKHBI —COJEpPXKAaTh
PEKBU3UTHI 3TUX JOKYMEHTOB C yKa3aHWEM JaThl ¥ HAUMECHOBAHWS.

OTBeT Ha KOJIJIEKTUBHOE OOpallleHHEe OTIPaBJIIETCS Ha UMs MEPBOro IOJIMUCABIIETO €ro Juila,
€CITM B IMChbME HE OTOBOPEHO KOHKPETHOE JIMIO, KOMY HAJUIeKUT JaTh OTBET.

OtBer Ha oOpainenue, nocrynusiuee B armuHucTpanuio 100 no MHPOPMALMOHHBIM CHCTEMaM
OO0IIIEro IMoJIb30BaHUs, HAMpaBiIETCsl MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpallleHUH.

4.7. OOparienusi TpaXKaaH TOCIE MX PACCMOTPEHUS HCHOJHHUTEISIMU BO3BPAIIAIOTCS CO BCEMH
OTHOCALIMMHUCSA K HUM MaTepuanamu 3aBeaytomero /100, kotopslii (¢opMmMupyeT 1ena, B TOM YHCIE
C OTBETOM 3asBUTENIO B Cllyyae, €cld JaBajloch IOpy4YeHHEe WH(OPMUPOBATH PYKOBOACTBO O
pe3ynbTaTtax pPacCMOTPEHUS.



4.8. [Topsaok BU3UPOBAHHUS TOATOTOBJICHHBIX OTBETOB Ha OOpAICHUS TPa)xKJaH 3a MOAMHUCHIO
3aBenytomeit JJOO u ero 3amecTuTenell yCTaHABIMBAETCS CIECAYIONIUMN:

Ha BTOPOM JK3EMIUIAPE OTBETA 3asABUTEIIO B JIEBOM HHXXHEM YTy YKa3biBaeTcs (GaMuius U
MOAMKUCH HWCIIOHUTENSI, HOMEpP €ro CiayxeOHoro TenedoHa, a TakKe TMPOCTABISIOTCS  BH3bI
PYKOBOJMTEIICH, yIaCTBOBABIINX B TIOJIFOTOBKE OTBETA, C pacIIMGpPOBKON (haMUIUH.

4.9. Ha kaxmoM oOpalieHlH MOCiIe OKOHYATEIFHOTO PEIICHHUS U €ro MCIOJHEHUS J0JDKHA OBITh
OTMECTKA 06 HCIIOJTHCHU U «B ACJTIO», AdaTa U JIMYHasA HNOAIIMCh AJOJIKHOCTHOI'O JIMIia, HpI/IHSIBH_IeI‘O 3TO
pemenue. [lpeanoxxennst, 3asBICHUS U )KaJ00bl, KOITMU OTBETOB HA T'paxaaH (OPMHUPYIOTCS B [0 B
COOTBETCTBHUH C YTBEPKIACHHOW HOMEHKJIATYPOU JIEeJI.

5. [lopsinok paccMOTpeHHsI OTAeJbHBIX OOpameHuit

5.1. OOpamenusi rpaxzaad, TmocTynuBmue 3aBenayromiemy 100 U3 CpEICTB MacCOBOM
uHpOpMAIMY, PAacCMAaTPUBAIOTCS B MOPSAKE W CPOKH, NMPEIyCMOTpPEHHbIE HacTosmuM llonoxeHuem.

5.2. B ciaywae ecim B NUCHbMEHHOM OOpalIeHMH HE yKa3aHa (aMmius TpakJaaHWHa,
HaIpaBUBIIETO OOpaleHHe U TIOYTOBBIA aJpec, 0 KOTOPOMY JIOJKEH OBITh HAIIPaBIIEH OTBET, OTBET HA
oOpamenue He gaercs 3aBenyromiei JJOO, npuHUMaeTCs penieHre O CIIUCaHUK JTaHHOTO oOpameHus «B
TIEIIOM.

5.3. Ecnu B ykazaHHOM OOpallleHUH COJEp)KaTCs CBEACHHS O  IOATOTAaBIMBAEMOM,
COBEpIIAEMOM  WJIM  COBEPLUICHHOM  MNPOTHUBONPABHOM  JEAHUM, a TaKke O JHUIE, €ro
MOATOTABIMBAIOIIEM, COBEPILIAIONIEM WM COBEPIIMBIIEM, OOpalleHHe IMOAJCKHUT HAMpaBICHUIO B
OpraH B COOTBETCTBUU C €0 KOMIIETEHIIUEH.

5.4. O0OpanieHne, B KOTOPOM OOXKallyeTcss CyneOHOe peIIeHUE, BO3BpaIlacTCs TPaXIaHUHY C
pa3bsCHEHUEM IMOps/IKa 00XaJIOBaHUS JIaHHOTO Cy1€0HOTO pEIICHHUS.

5.5. [Ipy nosyyeHMHM NUCBMEHHOrO OOpaIlEHUs, B KOTOPOM COJEP)KaTCs HELEH3YpPHBIE,
OCKOpPOMTENbHBIE BBIPAXKEHUSI, YIPO3bl U3HU, 310POBbI0 MM UMYLIECTBY JOHKHOCTHOTO JIMIA, a
TaKXKe YJIEHOB €ro ceMbM 3aBeAyIOIIMH BIOpaBe OCTAaBUTh oOOpalieHue 0e3 OTBeTa MO CYLIECTBY
MIOCTaBJIEHHBIX B HEM BOIPOCOB M COOOIIUTh TpaXJaHWHY, HalpaBUBLIIEMY  oOpalleHue, O
HEIOMYCTUMOCTH 3JI0yIOTPEOIeHNUs TPaBOM.

Pemienue o cnvcanun JaHHOro oOparieHus «B neno» u HanpaBieHUN COOOIIEHUS 3asBUTEII0 O
HEJOMYCTUMOCTH 3J0yNOTpeOIeHUsI MpaBOM IMPUHUMAETCS U moanuckiBaercs 3aseayrommm 100 win
3aMECTUTEIIEM.

5.6. B cimydae, ecnm  TEKCT THUCHBMEHHOro oOOpamieHWs HE TMOIIAeTCs IMPOUYTECHHIO,
oOpallleHue He TOJUIKUT HAIpPaBJIEHUI0 HAa PACCMOTPEHUE U OTBET Ha HEro He JaeTcs. 3asiBUTEIIO
00 3TOM coo0IaeTcs, eciu ero (GpaMuiaus W MOYTOBBIA ajapec MOAJaroTcs MpouTeHuto. Pemenue o
CIHMCaHUM  JaHHOTO oOpameHuss «B nemo» ¥ cooOIIeHUM — 3asBUTENIO  MPUHUMAIOTCS U
MOJIMMCHIBAIOTCS 3aBEAYIOLIMM HIJIM 3aMECTUTEIIEM.

5.7. ObpamieHust TpakJaH, IMOCTYIMBIIKE OT OJHOTO W TOTO K€ JIUIA O OJHOMY M TOMY K€
BOIIPOCY, €CIM CO BpPEMEHHU IOJa4yd IMepBOro oOpalleHus UCTEK YCTAaHOBJIEHHBIM HACTOSALIUM
[TonoxxeHneM CpOK pPAacCMOTPEHUs WJIM 3asBHUTENb HE COIVIACEH C MPUHATHIM MO €ro oOpalieHHIo
pelIeHHeM, CUUTAIOTCS TTOBTOPHBIMH.

[Ipu pabGoTe ¢ MOBTOPHBIMU OOpAIIEHUSIMHU JEIONPOU3BOIUTEND (HOPMUPYET JEN0 C YyXKe
UMEIOIIMMUCS TJOKYMEHTaMHU M0 OOpaIleHUsIM JTAHHOTO 3asBUTEIIS.

He cuwnratoTcst mOBTOpHBIMH OOpalieHHs OIHOTO M TOTO e 3asiBUTENs, HO IO Pa3HbIM
BOIPOCAM, a TaKK€ MHOTOKpaTHbIE — IO OJJHOMY U TOMY K€ BOIPOCY B CIIy4ae, €ClIM NPUYHHBI, 10
KOTOPBIM OTBET IO CYIIECTBY IIOCTAaBJICHHbIX B OOpAalICHHH BONPOCOB HE MOI OBITH JaH, B
nocjenyoomeM ObUTH YCTpaHEHbI, TPaXKJAaHWH BIPaBE BHOBb HANPAaBUTh OOpAICHUE 3aBelyIOLICH
J0OO0.

5.8. B ciyuae ecnu B MUCbMEHHOM OOpaIieHUH TpaXKIaHWHA COJIEPKUTCS BOMPOC, HA KOTOPHIN



€My MHOTOKpPaTHO [1aBajlCh MHCbMEHHbIE OTBETHI IO CYILECTBY B CBSI3U C paHee HAINpaBICHHBIMU
oOpallleHusIMU, U MPH STOM B OOpAIlllEHUH HE MPHUBOIATCS HOBBIE JOBOJABI WU OOCTOATEIbCTBA
3aBeayrommii JJOO BmpaBe NpUHATH pelieHHEe O O€30CHOBATEIBLHOCTH OYEPEIHOTO OOparieHus u
MpEeKpallleHud Tepenucku ¢ rpaxaaHuHoM. O JaHHOM peHmIeHUH YBEJOMIISIETCS TpaXkIaHUH,
HaIpaBUBIINIA OOpalleHue.

5.9. B ciyyae ecn OTBET IO CYIIECTBY ITOCTABJICHHOT'O BOPOCa B OOpAIIEHUU HE MOXKET OBITh
naH 0e3 pasMialieHus CBEACHHA, COCTABJSIIONIMX OXpaHseMyl (eaepaabHbIM 3aKOHOM TalHYy,
rpaX<JIaHWHYy, HAMpPaBUBIIEMY OOpaleHne, COO0maeTcss O HEBO3MOKHOCTH JaTh OTBET I10 CYIIECTBY B
CBsA3H C HCAOMMYCTUMOCTBIO PAa3rjlallICHUA YKa3aHHBIX CBGI[GHI/IP'I.

6. Cpoxku paccMoTpeHHsl oOpamieHHid M yBeJOMJIeHHe 3asiBUTeJIei

6.1. Obpamenus, nocrynusiue 3aBexyrouemy JIOO, paccmarpuBaloTCs B CPOK JO OJHOTO
MecsIia CO JHS UX PErucTpaluy, eciyi UHON CPOK (MEHBIINH) HE YCTAHOBIEH PYKOBOIUTENEM JHOO
ero 3amectureneM. OOpaiueHus, He TpeOYIOIIUE [ONOJHUTEIBHOTO M3Y4YEHHUS U  IPOBEPKH,
paccmarpuBatoTca Oe3oriararesnbHO. O pe3yiabTaTax PacCMOTPEHHS YBEIOMIIIIOTCS 3asBUTEIIH.

6.2. B HCKIIOYUTENBHBIX CIydasX PYKOBOAWTENb BIPABE HPOJJIUTH CPOK  PACCMOTPEHUS
oOpamenuss He Oonee 4yeM 3a 30 nHEH, yBeIOMHUB O MPOMJICHHH  CpPOKAa €ro pacCMOTPEHHS
rpakJaHnHa, HampaBuBiero oopamenue. [Ipomienne cpoka oQGOPMISIETCS HCHOJIHUTEISIMH —He
MEHEe YeM 3a IIATh THeH 10 UCTEYEHUs] CPOKa PAaCCMOTPEHHs OOpalleHHS.

7. Opranm3anusi padoTbl MO JUYHOMY MNpHeMy TIpPaKiaH

7.1. I'padpuk 1 mopsiok tugHOTO MpriemMa rpaxaad B JJOO ycraHaBiuBaeTcsi pyKOBOJIUTENIEM.

7.2. llpy JMYHOM TIpUEME TPAXKAAHUH MPEIbABISET JOKYMEHT, YJOCTOBEPSIOMIUN €ro
JUYHOCTD.

7.3. Tlo BompocaM, He BXOAALIMM B KoMmmeTeHuMIo 3aBeayiomero JJOO, 3asBurtensm
peKOMeHayeTCcs OOpaTUTHhCS B COOTBETCTBYIOILIME OPIaHbl, YUPEKICHMs, OpraHU3alMu.

7.4. Bo BpeMs 3anmucu Ha IpUEM 3aBEIYIOLIUI 3amoHseT KypHaJI JIMYHOTO IpHeEMa
rpaxaaHuHa (popma mpuiaraercs), B KOTOPYIO 3aHOCHTCSL COJIepKaHue OOpallleHus TIpaKJIaHuHa Ha
JUYHOM IIPUEME, a TAK)KE PE30JIOLUs BEAYIIET0 MPHEM, C MOPYyYEHHEM JOJDKHOCTHOMY muiy. [Ipu
HEOOXOMMOCTH  TpaxJaHaM  TpeUlaraeTcsi M3JI0XKHUTh CyThb  BOIpPOCAa B THCHbMEHHOM BHJIE.
[IuceMenHoe oOpallleHue B 3TOM Clydae pErucTpUpyeTcss U pacCMaTpUBAETCS B YCTaHOBJICHHOM
MOpSAJIKE, a B )KypHajie jenaercss oTMeTka «OCTaBJI€HO 3asBJIE€HUE» U JlaTa PErUCTpalMH.

B cnydae ecnum u3M0KEeHHBIE B YCTHOM OOpamieHMH (DakThl U OOCTOSATENILCTBA  SIBIISIOTCS
OYEBHJIHBIMH M HE TpPeOYIOT JIOMOJHMUTENBHOM IPOBEPKH, OTBET Ha OOpallleHHue C coriacus
rpaXJaHMHAa MOXeT ObITh JJaH YCTHO B XOJ€ JIMYHOTO MpPUEMa, O YeM JIENaeTcsl 3aluch B XKypHal
JUYHOTO IpHUEMa TpakJaHWHA. B OCTaNbHBIX cioyyasX AaeTcs NUCbMEHHBIM OTBET IO CYIIECTBY
MTOCTABJIEHHBIX B OOpAIlEHUH BOIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpAIICHUSIX MTOJOUPAOTCS UMEIONINECS MaTepUaIbI 10 ATy 3assBUTEIS.

7.6. B xome nmyHOrO mpHeMa TpaXIaHWHY MOXeT OBITh  OTKa3aHO B JallbHEHIIEM
paccMOTpeHHH OOpalleHtsl, €CIM €My paHee ObLT 1aH OTBET I10 CYLIECTBY ITOCTABJIEHHBIX B 00paIleHun
BOIIPOCOB.

8. Pabora ¢ o0paleHusIMH, MOCTABJIEHHBIMH Ha KOHTPOJb
8.1. ObpaiieHus, B KOTOPBIX COAEPXKATCS BOMPOCHL, HMEIOIIHE OO0JbIIOEe OOIIECTBEHHOE

3HaYECHHE, COOOIAeTCs O KOHKPETHBIX HAPYIICHHWSIX 3aKOHHBIX MpaB M HHTEPECOB TpaKIaH, Kak
npasuio, craBsitcs Ha KOHTPOJIb.



8.2. Ha «xontposnpHbIx oOpamieHusx craBsrcs nometku «KOHTPOJIb»y u «ITOJJIEXUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMIO — HWCIIOJIHUTENb B YCTAHOBJIGHHBIE CPOKHM  paccMaTpUBaeT
KOHTpOJIbHOE oOpaimienue, uHPOPMHUPYET O pesyiapTatax 3aBeayromero JJIOO mmbo 3amecturens
CTaplIero BOCIUTATENs, TOTOBUT OTBET 3asIBUTEIIO.

8.4. Ecniu B 00palieHusX rocyIapCTBEHHBIX OPTraHOB COJIEPKATCS MPOCHOBI TPOUHPOPMUPOBATH
WX O pe3ylbTaTax PACCMOTPEHUS TPaKIaH, TO UCHOJIHUTENIb TOTOBUT OTBET U MM. Kak mpaBuio, 3tu
oTBeThl moanuckiBatotcs 3aseaytonmum JJOO. 3asenyronuit 100 BripaBe NpeaiokUTh UCTIOTHUTEIIO
MPOJOJKUTh PadOTy C MPOBEACHUEM JOTOTHUTEIBHBIX MPOBEPOK WM MOCIE TOJIMUCAHUS OTBETa
crycaTh MaTepualbl MO pe3yibTaTaM paccMOTpeHHs oOpamieHus «B aemnoy.

8.5. OOpaiieHue cuuTaeTCsl MCIONIHEHHBIM M CHUMAETCS C KOHTPOJIA, €CJIM PAacCMOTPEHBI BCe
MOCTABJICHHBIE B HEM BOIIPOCHI, MPHUHSITHI HEOOXOAMMBIE MEpbI, 3asBUTENSAM JaH OTBET.

8.6. [TucpMmeHHbIe OOpallleHUsl, HAa KOTOPbIE AAIOTCS MPOMEXKYTOUYHBIE OTBETHI, C KOHTPOJIS
He cHUMaroTcs. KOHTponb 3aBepiiaeTcss TOJIBKO IMOCIIe BBIHECCHUS U MPUHSATHS UCUYCPIBIBAOIINX
Mep M0 pPa3pelICHUI0 MPEUIOKEHUsS, 3asBICHHSA, JKAIOObl. PemeHne O CHATHM C KOHTPOJIA
npuHUMaet 3asenyromas J0O0.

8.7. KoHTponbpHBIC 0OOpalleHus TOJKHBI COJIEPKATh KOHKPETHYIO M YETKYI0 HH(POPMAIHIO 10
BCEM BONPOCaM, MOCTABICHHBIM B OOpAIICHUSIX TPaK/IaH:

- €CIli CPOKH PACCMOTPEHUS MPOJUICHBI, TO JODKHBI OBITh YKa3aHbl MPUYMHBI U OKOHYATEIbHAs
JaTa pacCMOTPEHHUS, [0 UCTEYEHUH KOTOPOM OyIeT TOMOTHUTENIBHO COOOIIEHO O MPOIeTaHHON paboTe;

- B OTBETE [OJDKHO OBITh yKa3aHO O TOM, UTO 3asBUTENb B TOW WM HMHON Qopme
NPOMH(GOPMHUPOBAH O PE3yNIbTaTaX PACCMOTPEHHS;

- OTBET 3asBUTENIO TOIICHIBACTCS PYKOBOIUTEIICM;

- K OTBETY NPHKJIAIBIBACTCS OPUTHHAT PACCMOTPEHHOTO OOpaIeHusl TpakJIaHWHA, €CIU Ha HEM
crout mtami «[IOAJIEXKUT BO3BPATVY».

9. O6paienusi Ha opunuaabHbIi caiit JJOO

9.1. CepBuc «OOpareHust Ha calT» SBISACTCS JTOMOJHUTEILHBIM CPEICTBOM JUIS O0OCCIIeueHUs
BO3MOXXHOCTH oOpamienuii rpaxnan B J1OO. Ilpexnae uyeM HampaBUTh SJIEKTPOHHOE OOpalieHue,
BHUMATEIHbHO O3HAKOMBTECh ¢ WH(pOpManueid o Topsake OPOpPMIICHHS, TpHEMa W PAaCCMOTPEHUS
oOparieHui:

- oOparnicHwsI, HallpaBJICHHBIC B 3JICKTPOHHOM BHJIC Yepe3 OPHUITUAIBHBIN CAlT, PETUCTPUPYIOTCS U
paccMaTpuBalOTCI B COOTBETCTBUU C TMosiokeHHeM "O TMOpsIKe pacCMOTpPEHHUs OOpalieHHid
rpaxnaan" m.4.;

- B OOpallleHu TpaXTaHUH B 00s3aTEIBHOM MOPSJIKE yKa3bIBaeT CBOM (HDaMUIIUIO, UM, OTYECTBO
(TocnenHee — MPH HAIMYHH), aApec JICKTPOHHOW IMOYTHI, €CJIM OTBET JOJDKCH OBITh HaIpaBJlicH B
(dbopMe SIEeKTPOHHOTO JOKYMEHTa, M TOYTOBBIM ajpec, €CIH OTBET JIOJDKEH OBbITh HAMpaBJieH B
MUCbMEHHOU (popme;

- T1epel OTMHPAaBKOW DIIGKTPOHHOTO oOpaimieHuss HEoOXOAMMO TIPOBEPHUTHh MPaBUIBLHOCTH
3aITOTHCHUS aHKETHI;

- B cCllyyae BHECEHHMS B AaHKETy HEKOPPEKTHBIX WM HEJOCTOBEPHBIX MaHHBIX (B TMOJISIX,
SIBJISTFOLITAX CST 00SI3aTEIHPHBIMH JIJIS1 3aIIOJTHEHUS) OTBET Ha 0OpallieHne He JaeTcsl.

9.2. ObparieHre MOXeT OBITH OCTAaBIIEHO O€3 OTBETA MO CYIIECTBY C YBEJOMIICHUEM 3asBUTENS O
MPUYHUHAX TPUHITHS TaKOTO PEIICHUS, €CIIH:

- B HEM COJICPKUTCS HEI[EH3ypHAasl JICKCHKA, OCKOPOUTEThHBIE BHIPAKCHHUS,

- TeKCT MMUCbMEHHOTO 0OpaIIeHUs HE TIOIIaeTCs TPOUTCHHIO;

- B oOpamieHu# TpakJaHWHA COAEPKHUTCS BOMPOC, Ha KOTOPBIM €My HEOAHOKPATHO IaBAIHChH
MMMCEMEHHBIC OTBETHI 0 CYIIECTBY B CBS3H C paHEe HAIPABISIEMBIMU OOpAIIEHUSIMU, U TIPU 3TOM B
oOpamieHnn HE MPUBOASTCS HOBBIC JIOBOJIBI 170031 00CTOSITEIILCTBA,
- OTBET IO CYIIECTBY IIOCTABICHHOTO B OOpalieHuH BOMpPOca HE MOXKeT ObITh JaH 0e3



pasriameHus CBECHUH, COCTABIIAIONINX TOCYIapCTBEHHYIO WIIM MHYIO OXpaHsieMylo (enepanbHbIM
3aKOHOM TalHYy.

9.3. Hubopmamust 0 TmEpPCOHATBHBIX JAHHBIX AaBTOPOB OOpAaIlIeHWH, HANpaBICHHBIX B
AIIEKTPOHHOM BHJIE, XPAaHUTCA U 00padaThIBaeTCs C COOMIOICHHEM TPeOOBAaHUI 3aKOHOATEIHCTBA
Poccuiickoit denepanuu 0 NepCOHAIBHBIX JAHHBIX.

10. KonTpoub 3a co0J10IeHHeM TOPSiIKa PaccMOTPEHHsi 00palieHn i

10.1. JIomKHOCTHOE JHUIIO0 B TpejAeiax CBOEH KOMIETEHIMH OCYIIECTBISET KOHTPOJIb 3a
COOJIIOJICHHEM TIOPSIIKA PAacCMOTPEHHUs OOpalleHui, aHATIU3UPYeT COJepXKaHUE, TOCTYHAIOIINX
obpamenuit u naGopmupyet 3aBenyromiero JJO0 o HapyIIEHUSIX HCTIOTHUTEIBCKON TUCIUTUINHEI.

10.2. 3aBenyrommii OO npuHUMaeT Mepbl 0 CBOCBPEMEHHOMY BBISBICHUIO W YCTPAaHCHHIO
NPUYMH HApYIIEHHs MpaB, CBOOO/ M 3aKOHHBIX HHTEPECOB IPaKIaH.

10.3. Jluma, BHUHOBaThie B HapYyLIEHUH TMOPSAJKA PACCMOTPEHHUsS OOpallleHud TrpakIaH,
M3JI0KEHHOro B HacrtosiuieM llomoxeHun, HECYT OTBETCTBEHHOCTb, MIPEAYCMOTPEHHYIO
3aKOHOJATEILCTBOM PD.

10. XpaHeHue MaTepuaJIOB 1O OOpAleHHSIM TI'PaxIaH

11.1. 3aeayromuii JJOO ocymiecTBiasieT XpaHEHUE M HCIIOJIIb30BAHHWE B CIIPABOYHBIX M HHBIX
HENAX TPESIOKEHHUH, 3asiBICHUH 1 ’KajIo0 rpa)iaH.

11.2. OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB I10 OOpAIEHUSAM IpaKAaH BO3JIaraercsl Ha
3aBeayromero J10O0.

11.3. YcranaBnuBaeTcss CpOK XpaHEHUS MPEUIOKEHUH, 3asBiIeHUil, xanod TrpaxaaH H
JOKYMEHTOB, CBSI3aHHBIX C UX PAacCCMOTPEHHEM M paspelieHueM — 5 jeT. B HeoOXOoauMBbIX ciaydasx
OKCIEPTHOW KOMHCCHEW MOXET OBITh MPHUHATO pPEIICHHE 00 YBETUYEHWH CpOKa XPaHEHHS WIA O
MIOCTOSTHHOM XpaHEHWW HamOoJee IEHHBIX MPEIIOKESHUN TPaKIaH.

11.4. Tlo wucTeYyeHWH YCTAHOBIEHHBIX CPOKOB XpaHEHHs IOKYMEHTHI 10 TPEIIOKEHHSIM
3asBIICHUSIM M JKaJo0aM TpakJaH TMOJUIekKAT YHUYTOKEHHIO B COOTBETCTBHU C YTBEP)KICHHBIM
®enepanbHoil apxuBHOH ciyx60i Poccun 06.10.2000 r. IlepeuneM THUIOBBIX  YIPaBICHUECKUX
JOKYMEHTOB, OOPa3yIOIIMXCS B JESITEIbHOCTH OpraHU3alMM, C yKa3aHHEM CPOKOB XPaHEHHUS.

11.5. XpaneHnue Jen y UCIIOIHUTENEH 3anperaeTcs.

11.6. OOpamienuss TpakJaH MOTYT HaNpaBIATbCA B apXMB 0€3 PacCMOTPEHHUs, €CIU B HHUX
COJZIEpKATCS PACCYKIEHHMsS MO M3BECTHBIM IpoOJieMaM WK MOJHUMAIOTCS Y)KE pellleHHbIe BOMPOCHI,
HE TpeOyIoIre JOMOIHUTEIBHOTO PACCMOTPEHHS, a TaKKe OECCMBICICHHBIE IO COIEPIKAHHIO.

11.7. Pemienue o ciucaHuM yKa3aHHbIX oOpamieHuid npuHuMaeT 3asenyromas J100.



I[MPUJIOXXEHUE 2

Kk [lonoxeHuro o mopsiiKe pacCMOTPEHUS
oOpalieHus TpakaaH B

MJIOY «/lerckuii cam Ne 22

KAPTOYKA JIMYHOI'O MPUEMA T'PAXKJIAH

3aBEAYIOIIUM NE€TCKUM CaaoM

Jara npuema

@®.1.0. rpaxxaaHuHa

MecTto paboTsl

JlomanHuit agpec

Tenedon

Copep:xanue yCTHOTO oOpalieHus

Pe3ynbTar paccMOTpeHHs YCTHOTO OOpalleHus TpakJaHuHA
1.Komy oTnpaBieHo (pe30trorus)

2.JlaTta UCTIOJTHEHUS
3.JlonoMHUTENBHBIN KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pesynbrar

6.JlaTa, TOTKHOCTH MCHIOJTHUTEIIS

7.0T rpakJlaHuHAa MPUHATO TUcbMeHHoe 3asBienue ([Ipunaraercs)

Bx.Ne or « » 20 1.




